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Employee Discounts
Childcare and Family Leave
Health Insurance

Life, dental, mental, disability,
vision, etc. 

Retirement and Stock Options
Flexibility
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STUDY
SAMPLE

White (non-Hispanic)
66.1%

Asian or Pacific Islander (non-Hispanic)
4.6%

Black or African American
16.9%

Hispanic or Latinx
9.6%

All Other
2.8%

Another Gender Identification
0.4%

Man
78.5%

Woman
21.1%

Less than HS Equivalent Associates Bachelor's or Higher
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20% 
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0% 



EMPLOYMENT
AND HOURS

SIX IN TEN WORKERS WORK 30 HOURS OR
MORE PER WEEK

39%

UNPAID WORK TIME

Hours Per Week
11% work 19 hours or fewer
27% work between 20 - 29
hours
17% work between 30-39
hours
45% work 40 hours or more



46%

INCOME AND HEALTH
INSURANCE PERCENT AVERAGE

INCOME BELOW
LOCAL LABOR

MARKET



13%

INCOME AND HEALTH
INSURANCE

PERCENT
UNINSURED



DRIVING
EXPENSES



DRIVING
EXPENSES:
OPERATING
COSTS



64%

PERCENT RECEIVED
A TICKET

DRIVING EXPENSES:
TICKETS



HEALTH AND
SAFETY

ALMOST SEVEN IN TEN WORKERS
EXPERIENCE WORK-RELATED PAIN

40%

SUFFER INJURIES
OR ILLNESS FROM

TRANSPORTING
PASSENGERS

13% injured due to crash or
accident
11% injured due to passenger
5% suffered non-COVID-19
related illness
6% contracted COVID-19 at work
10% experienced some other
injury



75 PERCENT OF DRIVERS
AVOID TAKING A
BATHROOM BREAK



FEELING
UNSAFE





FLEXIBILITY, EMPLOYMENT
STATUS, AND UNIONS

No Right to Unionize
9.2%

Right to Unionize
90.8%

Remain Independent Contractor
45.6%

Become Regular Employee
54.4%

THREE IN TEN WORKERS SAY THEY DO NOT
HAVE CONTROL OVER WHERE THEY DRIVE



Make Drivers Regular Employees1

Protect Drivers under NLRA2

Provide Option to Cancel Ride 4

Require Sexual Harassment Training3

Provide Illinois Drivers with I-PASS5

RECOMMENDATIONSRECOMMENDATIONS

Pay Workers for All Time Working

Remove Rating Systems
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QUESTIONS?QUESTIONS?
Reach me at larissap@illinois.edu


